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How to check if my Delta Dental of Idaho patient has 
the HOW®  program?  
 

Step 1: Visit www.deltadentalid.com/Provider  or request a faxback from 208-489-3545 and skip to Step 4. 

 

Step 2: Sign in as a Delta Dental of Idaho dental provider.  

 
Step 3: Click on Benefits and Eligibility.  

 

Step 4: Input the subscriber ID # and the Patient’s date of birth and click Submit at the bottom of the page. 

 

 

 

http://www.deltadentalid.com/Provider
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Step 5: On the first page of the Benefits and Eligibility Report, refer to the call-out, “HOW®  Benefits.” If it 
says “Yes,” then this patient’s employer group has HOW and is eligible to receive additional benefits if the 
patient has a qualifying risk score utilizing PreViser® . If it says “No,” this patient’s group is not yet 
participating. You may still perform a risk assessment on these patients, however, there will be no additional 
benefits regardless of their risk score. All benefits are paid out of the patient’s annual maximum.  

 

Step 6: Sign in to PreViser and complete a risk assessment for the patient. See the next section to get 
started.  
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Using the PreViser®  Risk Assessment Tool for HOW®  
Patients 
 

Step 1: Sign in to PreViser®  Clinical Suite - https://secure.previser.com/clinical/login. You will need the 
username and password that was used when your office’s account was created with PreViser.  Also needed 
is the individual PIN of the current user.  

Step 2: Depending on the version of PreViser you are using, you may be asked to enter an encryption key. 
The encryption key was created when the account was first made and is required the first time PreViser is 
used on a new computer. If this prompt does not appear, proceed to the next step. 

Step 3: Once signed in, either search for an existing patient or click on “New Patient” to start the 
assessment.  

 

 

Step 4: For a new patient, enter the patient’s name, 
date of birth, and gender. The phone number, email, 
and patient notes are optional features. If the 
patient has Delta Dental insurance, select the tab 
that says, “Insurer Information.” 

 

 

 

 

Step 5: Once the “Insurance Information” tab is 
clicked, use the drop-down menu to select the 
patient’s insurance company, in this case “ID- Idaho 
Delta Dental.” If the patient is insured by any carrier 
not listed, or has no insurance, choose None/Other 
for the Insurer. You can use your PreViser account 
to complete a risk assessment on all your patients 
but only patients with HOW can unlock enhanced 
benefits if they have a qualifying risk score.  
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Step 6: Once an insurance is selected, enter the subscriber ID and select the relationship code. The email 
and patient engagement are optional features. Do not select the engagement box unless you have 
confirmed that the patient wishes to receive additional information from their insurer about their oral health. 
The email address is required if you wish to email the oral health report to them. Once information is 
entered for the patient, select “Save Patient” to create the new patient file. There will be a box that states 
you were successful. If there is a discrepancy in the patient’s information, an error message will appear. 
Please contact Professional Relations at 1-208-489-3563 for assistance.  

 

 

 

 

Step 7: After a patient has been added to PreViser®  you 
can complete a risk assessment for your patient. Select 
which type of assessment you would like to do: Caries, 
Perio, Oral Cancer, or a Comprehensive exam (includes 
all three assessments). We recommend completing a 
Comprehensive Risk Assessment for all adult patients to 
ensure all categories of risk are assessed. A caries risk 
assessment is usually adequate for children.  

 

 

 

 

 

 

Step 8: Complete the risk assessment. Once you have answered all of the questions, select Submit. The Oral 
Health Score Card will appear, and you can print the Oral Health Score Card (upper right-hand corner) for 
the patient to take with them, or you may email the score card to the patient. If you need to finish the report 
later, plan on stepping away from your computer for more than 10 minutes, or you are prefilling for a future 
patient, click Save for Later and the report will be saved in a queue of unfinished assessments for you to 
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complete later.  Model this Patient is for training and educational purposes, selecting this option will not 
save or submit the risk assessment. 

 

Step 9: After 10-20 minutes, return to deltadentalid.com/provider/ and check the patient’s benefits to verify 
if the patient has new HOW®  benefits that were enabled based on the patient’s oral health risk score (scroll 
to the last page of Benefits and Eligibility). If the patient hasn’t received a qualifying score, it will say “no 
qualifying risk 
assessment.” 

 

 

Step 10: Patients who receive enhanced benefits due to a qualifying risk score will require an updated risk 
assessment once every 12 months to maintain their enhanced HOW benefits. Completing an updated risk 
assessment is easy, just select the patient in the PreViser Clinical Suite, click on “Comprehensive 
Assessment” and choose “Load Last Values.” Update anything that has changed for the patient since their 
last assessment then click “Submit.”  A new score card will appear and can be printed for your patient or 
emailed. 

 

For questions about using PreViser®  or HOW, Contact Delta Dental of Idaho’s Professional Relations 
Department at 208-489-3563. 
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What does the patient get? 
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Still need a PreViser®  Account? 
       
 
Step 1: Visit www.deltadentalid.com/Provider 

Step 2: Sign in as a Delta Dental of Idaho dentist. 

 
Step 3: Scroll down to the section labeled “Provider Resources” and click on the link “PreViser registration” 
to begin the registration process: 

 
Step 4: Using the name of the primary doctor at your location, fill in the appropriate fields. Click the button 
“Find my practice.” Have your NPI and state dental license handy to complete the registration process. 
Note: If you have multiple practice locations, you will need to register for each location separately. 

 
Step 5: Confirm that your practice information is correct. Click the radio button next to the doctor’s name 
and then click ‘Continue’ *If your practice is not found, you will need to manually enter your practice 
information on the next page.  

http://www.deltadentalid.com/Provider
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Step 6: Begin registration by creating a username and password (required fields are noted by an asterisk*). 
Create a unique 5-digit pin for the doctor. Add up to four additional users such as front office, hygienist, and 
assistants (you may also add more users once your account is established). Each user will require a unique 
5-digit pin for security purposes. *Please ensure that your current office email is noted. This step is required 
to validate your account.  

 

 

 

Step 7: Read and accept the End User License Agreement and click “Complete Registration”.  
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Step 8: An activation email will be sent to the email account you provided. When it arrives, click on the blue 
“activate” button to activate your account. You will be redirected back to the login page. Sign in with your 
username and password that you previously created.  

 

Step 9: Enter your 5-digit pin created during the registration process.   
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Step 10: Once signed into your account, you can edit practice information and/or add additional users. 
Utilize the Clinical Suite Login to complete oral health risk assessments.   

 

Step 11: Sign in to PreViser®  Clinical Suite using your office username and password. Input your PIN. Select 
“remember me.” Selecting this will only store the username and password, not the PIN. Each person will 
need to enter their own PIN to access the Clinical Suite. 
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Step 12: Once in the Clinical Suite, we recommend creating a short-cut on all desktops. This will help your 
staff utilize PreViser®  with ease. Please refer to page 17 for step-by-step instructions. 

 

Step 13: Setting an encryption. The first time you sign in to Clinical Suite you may be required to create an 
encryption key. This key will be the same for all computers and requires a minimum of eight characters. 
Select save.  *We highly recommend writing down your encryption key and keeping it in a safe place.  

 
Step 14: You are now ready to enter patients and begin risk assessments.  
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Recommended Office Flow 
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HOW®  Trouble Shooting  
 

1. If the patient profile cannot be 
created: 

Try the following:  

• Check that the correct insurance 
is selected.  

• Manually type in subscriber 
number (copying and pasting can 
transfer unseen background 
coding that may affect creation of 
profile). 

• Do not include dashes or spaces 
between numbers. 

• Ensure the first and last names of 
the patient are exactly the same 
as what the insurance company 
has on record. 

• Ensure birthdate is entered in the 
following format: mo/day/year 

• Patient email, address and phone are optional. If you input this information, 
try deleting the email and phone number.  
 

2. New HOW benefits are not showing up on the Benefits and Eligibility report (last page): 

 
• Ensure the patient assessment was submitted through PreViser®  and the patient received a 

qualifying risk assessment score of 3 or higher for caries, periodontal disease, or oral cancer. 
• Allow between 5 and 15 minutes for benefits to appear on the eligibility report.  
• If the patient qualifies for HOW benefits, it will be listed under the title, “Enabled HOW Benefits,” 

typically located on the last page of the Benefits and Eligibility report.  
 

3. Submitted Claim was Denied  
 
• Ensure charges have not exceeded patient’s annual maximum. 
• If perio maintenance was denied, patient must have history of SRP. 
• If patient is covered by two dental carriers, denial may be due to a coordination of benefits issue. 

Please call Professional Relations directly at: 208-489-3563. 
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How to create a shortcut on your desktop for PreViser®  
HOW®  PATIENT RISK ASSESSMENTS UTILIZING PREVISER 

How to create a PreViser shortcut on your computer desktop: 

Please note, the PreViser and HOW programs work best with Google Chrome. Please make sure that the 
default internet browser is Chrome if possible.  

 
1. Go to the ‘desktop’ of your computer. 
2. Right click anywhere on your computer desktop. 
3. Select ‘New’ and then ‘Shortcut.’ 
4. In the text field, type in: https://secure.previser.com/clinical/login 
5. Click ‘Next.’ 
6. Replace ‘New Internet Shortcut’ with ‘HOW’ or ‘PreViser.’ You can name the shortcut whatever you 

wish. 
7. Click ‘Finish.’ 
8. You should now have the shortcut on your desktop. 
9. After the shortcut is created, click the shortcut to make sure it takes you to the website. Type in your 

username and password, along with a PIN. Click on the box, ‘Remember me.’  
10. Be sure to click ‘Yes’ if/when the program asks if you want the password remembered.  
11. PreViser may then ask you to enter the encryption code if this is the first login on that computer. You 

will need to enter the same encryption code on all the computers. This encryption code should be 
noted on the card that was left with you when the account was first opened. 

12. If the program asks if you would like to save this password (the encryption key just entered), select 
NO, otherwise the other password will be replaced with this one. 

Extras: 

13. If you wish to change the look of your shortcut icon, you may right click on the icon and select 
‘properties’. 

14. Select ‘Change Icon’ and choose the icon you want. 
15. For some systems, you will need to select ‘Change Icon’ once more to access a larger variety of icons 

to choose from. 
a. Click the icon you just created and follow steps 9-10 again and then select ‘apply’. 

 

Operatory computers: 

When you create a short cut on other computers, you need to encrypt them as well if you haven’t done so 
already. Once a shortcut is created successfully, please use a PIN number to sign in. Use the SAME 
encryption key that was created. Do NOT save the encryption key as a password as it will replace the actual 
account password. 

 

Call us at any point during the process for assistance: 208-489-3563. 

 

 

 

https://secure.previser.com/
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Print-outs to use in office 
Health History for Patient to Fill Out:
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Comprehensive assessment continued
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How to retrieve your encryption key in PreViser®  
The only way you can retrieve your encryption key is if you still have one computer that 

you have entered the key into that you can access.   

 

Step 1: Sign in to PreViser Clinical Suite - https://secure.previser.com/clinical/login  

 

Step 2: At the top of the page, click “+ More” and then “Settings.” 

  

Step 3: Click “Manage Encryption Key.” 

 

 

 

 

https://secure.previser.com/clinical/login
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Step 4: Under “Reveal Key” click on “Retrieve Encryption Key.” 

 

Step 6: The encryption key associated with your account will be revealed. Please record this information 
and keep it in a safe place.  

 

For questions about using PreViser®  or HOW® , contact Delta Dental of Idaho’s Professional Relations 
Department at 208-489-3563. 

 

 
  



                                                                                                                          

Delta Dental of Idaho                                                                                                                                              Page 24 

 

Resources 
 

Please contact the Professional Relations Department with any questions you may have regarding HOW®  or 
PreViser® . 

 
Kerry Fuller | Professional Relations Representative 

kfuller@deltadentalid.com | office: 208-488-7753 | cell: 208-986-1311 
 

or 
 

Professional Relations Department: 208-489-3563 

 
 

 

PreViser also has several training videos for. We highly recommend reviewing their additional resources.  

• www.previser.com – “University” 
• YouTube – “PreViser Corporation” 
• Facebook – “PreViser Corporation” 

 

mailto:kfuller@deltadentalid.com
http://www.previser.com/
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